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The Mysterious “Remarks” on the AR Form

MR AR R18 " BEE

Yes! We are talking about the “Remarks” input field for shareholders on “Schedule 1”
(or Schedule 2) of the new Annual Return Form (NAR1). It was heard that this input field
leaves many practitioners perplexed.

¥ BONHROSHMEFRER (NARL) "MiFE— GINERD) EREW "HT, @A
- &S ZWAREAVEEABRKEIER -

In the past, shareholders (or members) in NAR1 were to be listed in a “table” with several
vertical columns (“column”) where “Remarks” is the last column. In this last column, you
would report such changes as the change of name or address, etc. of the shareholders.
Share transfers were to be reported in other specified columns in the table. Upon the
implementation of the new form, those changes, together with share transfers and some
other information, will be reported collectively within an independent input field (“field”)
under each shareholder.

B% - NARL LMRSE (WA 8) RiE—BEASEZEEMN = ki - Hb TH,
SRE—EEEN - CEEXEERPERTIWAMMNEES - ROWBRAES
PRIMEEMEEMP B - FERBEME - ELE B RRGO WA — &G
TS AR T A — BB A B Ech s -
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If you compare the two “Schedule 17, you will find a number of big differences:

YNREILEMME T FR— .

A Comparision
HrELLER

Format
B

Share Transfers
e D sE

Joint Shareholders
R

What events should be

OLD Schedule 1
ss%u m-ﬁ_

In “table” format with several
vertical columns.
last column. Each page handles
one class of shares.

KA x® WER - ZxEBZE
EEE - "B ERE—EEE
W SEEE—BRKH -

Report the transaction on pre-
defined columns for the transferred
“number”, “date”, and the name of
the transferee.

EIEENEEHT PRTEEN
‘BB - ‘BE MEGEANES -

Report collectively, with the names
of all joint shareholders listed in
order, as if they are a single entity.
You can easily see those who hold
a particular lot of shares jointly at a
glance.

—EEER - IKFIIL AR RARER
MR - st E—EERE—
1 o M—IRFLBER BB MLEAHE

AR -

“Remarks” is the

CMBRBEPAEBEEAER .

NEW Schedule 1
aa%ﬁ.u mﬁ_

In the form of “sections” with a
group of fields within each section.
Each page contains two sections.
Each section is for one
shareholder.
RAZE—HABARN & Wk
X - BEEZWME ; SHHE—F
MEER -

Assuming that a company has
multiple shareholders (A, B...n),
each of them holds 2 classes of
shares (1 and 2). The order of
presentation should be Al,
B1...n1, B1, B2...n2.
BE—RATIBEZURE

(AB..n) - BUKRFRITIRHAMERD
(1 71 2) - BHIEFES ALl - Bl..
nl-B1l-B2.n2-

Report the transaction in
descriptive text in the “Remarks”
field.

£ TEE L MARPLUE M E
ERER -

Report separately, with each joint
shareholder occupying one section,
as if they are standalone
shareholders. Moreover, you
have to state in the “Remarks” field
of each relevant section who is/are
the other joint shareholder(s).
BPRH - BUMZRROEES
RIMER— RS G—8n - Ih4h - g
RESEMEBENEIN " HEE. A
WPERARREE Eth B = AR -

Viewing from the above comparison, we can see that the “Remarks” field has a very
unique role to play in the new Schedule 1. It can be used to supplement and account
for the relationship among joint shareholders as well as to report changes that occurred
within a return period, including but not limited to share transfers, of a shareholder.

BRI UEL - MR- B O BAREZFREBRHNIER - BolllA
REANRGEHBRRZENE G  URREERREPHRZPEAZENED - &
EBARRRDEZ -

stated in the “Remarks”
field?

TESEREE "
&) BAEDPEERR ?

Events to Report Sample Text
GEE ~HXF
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Share Transfers Given that Peter Wong transferred 1,000 shares to Paul Chan on
M 01/12/2024:
=R 2024 &£ 12 B 1 Hi§ 1,000 M #EE4AEREE

O Remarks for Peter Wong — 1,000 shares were transferred to
Paul Chan on 01/12/2024;
EREHERE — 12024 F£ 12 B 1 B 1,000 RAAFRIREE;

O Remarks for Paul Chan — 1,000 shares were transferred from
Peter Wong on 01/12/2024.
MRIRZBRIHERE — 72024 £ 12 B 1 HE=HS#GE 1,000 i -

For the Chinese version, both remarks can also be written as:

HRPSRAE - MEEEE AR
O ERISK 2024 F 12 B 1 HEEE 1,000 RAARIRZE -

Reclassification of Shares 1,000 Ordinary shares were converted to 100 Preference shares

KODEHDEE on 01/12/2024.

R 2024 £ 12 A 1 HEE# 1,000 KREFERE 100 RIELK -
Forfeiture of Shares 200 shares previously held were forfeited.
R ZEIEAR 200 AR 2024 &£ 12 B 1 H#CRW -
Change of Name Change of name from ABC Company Limited EZRBEAT] to
BEEHE DEF Company Limited T X2 BRAE w.e.f. 01/12/2024.

ZTEA 2024 % 12 B 1 H*EH ABC Company Limited B2 RER
‘NTJE XA DEF Company Limited T JXCHBEAT] -

Change of Address Change of address from <Old_Address> to <New_Address> w.e.f
EBg:ubls 01/12/2024.

it 8 2024 &£ 12 B 1 HiER <&Eihit> Fcih <sthit> -
Shareholder Deceased Deceased on 01/12/2024.
fEEREM 2024 F 12 A1 HEH -
Joint Shareholders Given that Peter Wong, Paul Chan, and Mary Cheung are joint
PalR=R shareholders who hold 1,000 shares jointly:

BERERRS - RRENRBERBRKE - HEFA 1,000 & :

O Remarks for Peter Wong — The 1,000 shares are jointly held
with Paul Chan and Mary Cheung;
S=REHIBEE — 7% 1,000 RERFRENMRTEBRTA ;

O Remarks for Paul Chan — The 1,000 shares are jointly held
with Peter Wong and Mary Cheung;
PRIREEAUMERE — 5% 1,000 REASZKBMARIBEHZHA ;

O Remarks for Mary Cheung — The 1,000 shares are jointly held
with Peter Wong and Paul Chan.
RIBEMNBRE — 7% 1,000 REEHRBNARREBZITE -

The general rule is that all changes that have forms to file with the CR are not required to
state in “Remarks” except for Forfeiture of Shares, thus Allotments are no longer required
to state as in previous versions of CSA.

—MRAFRIZ : BRRBR M PREREQASEMERRIREBNEENEIEE "HiL,
hEAER - RICRMHECSEABFEER CSA ZAIRVRAMRE Het, FHRT -

Are there any model “Remarks” are descriptive text, there are no model sentences that must be followed. As
sentences that must be  |ong as you can express clearly and accurately the facts or the changes that occurred,

followed?  you can freely use your own wording.
BREBWERBEN . e . N . L . . _
sy | ARL EMAEXT  RANRBRENRETE - REMRESE  BREMFTELSEL
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FregsEmE(t - st IE ARt ERIRE CrYE -

CR’s example wording can be found in the following URL:

NEEMER RS oI EL MBI EE

Examples on how to complete Schedule 1 (Particulars of Member(s) of a Non-listed
Company) and Schedule 2 (Particulars of Member(s) of a Listed Company) to Form NAR1

How to submit the The Schedule can be submitted in paper form, e-form, or Excel file format. It depends
Schedule  on how you submit the AR. If the AR is to be submitted in paper form, the Schedule can
BERRME  pein paper form or an Excel file saved in a CD-ROM or DVD-ROM. If the AR is to be
submitted in e-form, the Schedule should also be submitted in e-form or, alternatively, by

attaching an Excel file to the e-form.

RO AFE I - EFFRIEE Excel BEBIIER - BHUARTRERR ARMWA - &
AR DA IR - MROIUZAATE T - W] LIZRFE CD-ROM 5 DVD-ROM
B Excel % - IR AR DIBEFREFEARR - MEROLEUEFRBELRER - 53
1B Excel 18R RMEE FREPRER -

If you choose the Excel file method, it is important to note you must use the CR’s specified
Excel file.

WRIRESE Excel BRL T - FEIBENZCBUWAER AT EMEEER Excel 13 -

The specified Excel files for Schedule 1 and Schedule 2 can be downloaded from within
the following URL of the CR:
fifZR—AMITZR _AIIEE Excel EEHRTLIE AT MEL T AUEE M :

Companies Reqistry - Local company and reqgistered non-Hong Kong company

A Potential Problem There is a potential problem that may come from the size of the box for the “Remarks”
and its “Solutions”  field in the paper form. It can only hold two lines of text in normal font size or a maximum
—EBERERE  of 3 lines in a smaller font (not smaller than 10 as per CR’s guideline). The box cannot

WARADE pe expanded, otherwise, the content that follows will be overflowed to the next page.
What if the field is unable to hold all the things? Given that this is a technical constraint,
we would like to make some suggestions here in order to reduce the text for your
reference.

MARE R FH  WABEEXNNDESTE—REERDRE - TRESMMITEEFEE
RINWXF - &P 3 TR/NFEE (RIE CR 1551 - AT/\R 10) IXZF - ZIEERZE
EE SRBEENARZELR T -8 - NRBARBEIEMMENRERER ? &
REZ—ERIMRE - HMBESERL — Lo LUV FHNWEZRESE -

Take the following statement as an example:

NEREQRA

O Change of address from Flat A, 1/F., XXX Building, 2 XXX Street, Central, Hong Kong to
Flat B, 2/F., YYY Building, 3 YYY Street, Central, Hong Kong w.e.f. 01/12/2024. (168
characters)

O #2024 F 12 B 1 HEAFEBPIR XXX EH2HEXXX KE 11BAEENEEFTETIRYYY
B3R YY RE21EBE - (59 BAFF)

It can be reduced by omitting the “new address” to:
FFEQTFEESR Fthi AR FE

O Change of address from Flat A, 1/F., XXX Building, 2 XXX Street, Central, Hong Kong w.e.f.
01/12/2024. (104 characters)

O 2024 F 12 B 1 HEUH (RAFEPR XXX EH2E XXX KE 118 A E). (41 BER)
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https://www.cr.gov.hk/en/forms/specified.htm

@

ChArpwhere

If it is still considered too long because you want to make room for other statements,
further reduce it to:

MERDMABR/ELR  BREEAEMBUREERE - E—PRERES
O Change of address w.e.f. 01/12/2024. (38 characters)
O ihit8 2024 £ 12 A 1 HEER - (19 AFF)

\

(This approach only applies to change of address.
IEHOERE AR I EE - )

Please note that no matter how you reduce the statement, the effective date of any
reported events must not be omitted.

AR - EWmCGUUEERET - HURRSBHENERTAT LSS -

In case there are too many events to state (e.g. several share transfers), the “ultimate
solution” is to use CR’s specified Excel file format of Schedule 1 or Schedule 2. The
"Remarks" field therein can hold many more lines of text. If an Excel file is used, please
do not attach again the paper form or e-form Schedule to the AR.

WRFBERPNIFEAZ PINBESRKROHER)  "&EEINE MR ATEMERE
AP R—Bki =R _ Excel 1RG0 - SR "Het . WABIUBMESTXF - Bt
F Excel 185 - t]7)Bi5AANEFMRIME AR P -

The Excel file is only a tool for submitting data and is not a form in itself. On company
search, CR will convert the Excel file into PDF file(s) with the genuine format of Schedule
1 or 2 to deliver the search product. However, the paradoxical effect is that although the
"Remarks" field in the Excel file is capable of holding many more lines, the text that can
be displayed on the "Remarks" in the converted PDF file is still limited by the fixed size of
the box! So...

Excel ERRABRRERNWIER - XBLAZERE - T:‘E/\ﬂ%HHH% © CR &% Excel 185
BIR%S PDF EXR - ULWR—SI“HEBRNREHEMER - R - HEWZE - 8RR
Excel 258 " HrE . WA MESTE - (BEIREH PDF R "HE L LI
R ANARZPRIAEBRIBEAR/N | FREL...

CPAnywhere: Professional Practice Management System

HMEZIEZA

The “Time Clock” function now supports the newest “XLSX” format

TIN5 EE o IAEIRESZIERAAY XLSX 182

Attendance
o ~Ell-~E~>
an i
h Payroll

CPAnywhere has the “Time Clock” function for attendance. Users would need to install
a time clock system that can export its data in Excel format. Employees then clock in or
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(1)

clock out whenever they are arriving or leaving the office. The system should be able to
distinguish between working hours and lunchtime so that only the actual working hours
while in the office are counted.

CPAnywhere 575 "£%), TNt - APFELZE—EJLFERLEL Excel S ELAVE
BRG (A1 F]EE") - BEIBRENSIMIREEF - Z2FEERD LFRE
MFERE - MEESAEERAEZNERTERME -

Users can import that Time Clock file into their CPAnywhere attendance function.  After
making any necessary adjustments by the HR department, the function would use those
data, mainly the “in” and “out” of the office, to calculate attendance and leave for payroll
and leave management purposes. Sometimes, the management would use the data to

evaluate their employee’s performance in terms of actual attendance.

FA B Ol e +] I $8 18 22 0B A 23R CPAnywhere BEITHRES - K ASEELFIRRH
BE NERSERAELEEE (EEZAELMAZNER) REFTELEMANE - DIARI
ENREBEEERN - A SEESERELEHBERBERLSXRRTME TR -

The HR module in CPAnywhere supports the popular “XLS” format. With the
advancement of the Excel format, we are now also supporting the newest “XLSX” format.
This is important for existing users especially when they are considering replacing their
older time clocks.

CPAnywhere #9 HR R #H— 037 IR BB XLS 183 - BEE Excel LB SRERIET -
BB EDESENHN XLSX B3 - EHREEZERERRENTTIEENEPRBELR
E:

AML for CSA
(BB REZERAHD, FEESEZEMNRTE)

Survey on the use of AML/CTF software among CSA users
CSA FIF/ AML/CTF B {ERERAIRE

Recently, we have conducted a survey among our CSA users on the use of AML/CTF
compliance software. After completion of the analysis, we sent back the survey results
with raw data to the participants as promised. Here, we would like to list some of the
respondents’ feedback we have received for your information.

i - % CSA R A AML/ICTF SRRGNIBERET 7 —IBRE - DiTemiE
BMRRAGERRAEERERRGEE —ERRGSHE - £EE  RMABIL L
MR RHENRIEHRARSE -

For those who use “AML for CSA” and got audited by the CR.
¥R ABLEfE R AML for CSA i@ CR BEHMAE -

Over 80% passed with the remaining ~20% needing improvement. We worked with
AML users when they were under audit most of the time. The most common problem is
related to the Compliance Manual not getting updated on time. What we did was quickly
update the Manual to incorporate the newest requirements and send the editable Word
file of the updated manual to our users for presentation to the CR auditors.

BB 80ONBBESE - FIT A 20%FEGE - HME AML P EREERKRE LML
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B REROBBEASRFMARSENAR - HMASTREMEFFMAUANASITN
2K - IHTE¥ET§$H:HL/{—J%$HE’]WOMY'T/-'Fﬁ;f AP LBR %G CREEER -

(2) Can P &L provide training on AML, not just the software, for users to comply with
the requirements?

P & L BEEIRMH AR AML RUIEEI - MAEESRESEAEN - UMERFREBIEEX ?

We ran a number of basic life training sessions or seminars on AML/CTF about four years
ago. Initially, that was before we launched “AML for CSA”. However, the Covid-19 has
stopped us from doing this. Alternatively, we did manage to put the updated ordinance,
guidelines, and related information in the system so that users can read them at their own
pace. Then we set up an automatic “timestamp” mechanism to record when and what
the person read as the training record.

ARAMER] - FFIRHHE— %ﬁU%%ﬁ AML/CTF HERERIEIISMNE - SYNRIE
FFEAREL AML for CSA IE - R - MR B RMFAEEENERES - Im
RZ - BAREARBEMENRS - B REEERNERGT - LERAFIMUZRREC
RERRE - RKBERMXEY 7 —EEHHN "HEMNE" bR EREA R ERRE
MABIER BT -

Just a preliminary idea: We are considering inviting a barrister-at-law who specializes in
AML/CTF and has many years of experience in dealing with the lawyers of the Securities
and Futures Commission to present seminars to users. However, this will involve
additional costs to attendees. We see if we can use another way to reduce that cost.

RE2VLRE . RPLEEZREF ﬁiEFﬁ’“% AML/CTF - BESFHEEEZRMEE
RBORNEMSHPEPINNE - A ERAEITETRBINNER - ERMES
EEYLUEAEMTARPEERA -

(3) A user who had complained rightfully that the system requires to fill in a lot of
questions where the system already has that information in CSA. He must fill in
manually the same information many times. He thinks the system is not as user-
friendly as CSA.

BRPERMIARAREROZAERNE  MFEENESFENRCSAT - HAHEZSRF
EERHEENEN - MRAZRALE CSA BEAFPRY -

Ture. We are aware of the unique nature of the system. It is the trade-off between
speed and flexibility. In fact, we choose speed over flexibility. However, we are in the
process of modifying the system by using a different approach so that users can make
any changes they want to the questions. This will be released next year, hopefully.

EE - WASEIZAANEEYE SEEREENEIUHZEESY - SEL  RME
BEREMAZEEN - B2  HMEEEAERABNTAENZM - LERFLE
BIRBETE MMt MEENIEN - HLELIERFERER -

(4) Our system does not support the sanction list from “Taiwan Depository and
Clearing Corporation”.

HPINRRAZIE TSEEPREGEFT ., FIREBE -

In response to this comment, we quickly do a search for this database. However, there
is none published. Once we can locate the list (if there is one) we will add it to the
enforcement list like the one from Hong Kong SFC.

HYEEDEE  HMFTLEZENEET /RE - AMLBARBECTLAREEM - —B
BB TR E (WNZBEFENR)  RPMIH/ERMBFRIRT - EHFER
BRI -
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(5) Can the system automatically screen the database on a regular basis?

RS EH BB RENEETHE?

We may consider setting up a routine in which users can ask the computer to start
scanning the database automatically as per their schedules. This may be a good idea
because it does take time to scan through the whole system and it is wise to do it off
hours. We will see if this is feasible without compromising the security of the system.

BMalERERE—EHE - HPOMUEXRERZBMMVBERESFERRERHER
- BEUER—EFER ERRHEBEZAEESRR MBEEFRLABENETEN
BUE - RMREEEATERFANLZZ M FEMEEE T -

(6) Can users have the tailor-made Compliance Manual; keep records of client
payments, and do the updating of Due Diligence document templates?
RAPIUESIHERFMIE? BRUMUREERNERRIE? AROUMUEHREHA
BNXXIEEARNF ?

The system only comes with the PDF format of the compliance manual. However, you
can call us to send you the editable Word format for modifications.

ZREN £ POF BHERFM - A8 - B LIHERMRK IHIEN Word BVEES
TRETTIEL -

As for keeping records of client payments, you can use CPAnywhere to keep track of
payments, advances, and receivables of your clients.

ERREEPNERHE - MO LUER CPAnywhere SREMEFHME - FANFIRINS -

For modifications to the Due Diligence document template, we are going to change the
present documents to Word-based formats so that users can add, edit, or delete the
questions therein. As | said before, it is a trade-off between ease of use and flexibility.

HRBRAEESRARE - RPICIRAXEEESR Word W - DIER PO
1% RESMBREPEE - EWNHZAIFNS - E2SAMMNEETE ZERES -

(7) The system is too slow to load.

RBEHARELXE -

| guess this is referring to the sanction and PEP checks. In the beginning, we only had
two sanctioned lists. Now, we have 25 sanctioned lists, 7 wanted lists, an SFC list, and
a growing PEP list of various nations and the central and local governments. This would
surely slow down the search speed. Please be rest assured that the upcoming version
of AML for CSA (v.1.4) will improve the speed by more or less ten times faster than the
present version. In the meantime, please ensure that your MS SQL server has installed
the "Full Text Search" feature to take advantage of our new algorithm.

HBEZEHEN PEP 2E - —Fts - WAREMEGIFHZE - RE - HifI5 25 EF
HEE TEBERE —EREIRE  UKBRKEZOSE - PRI BT PEP
BE - B - BIAHELAY AML for CSA BRA (v.1.4) #$EEBRTARARAKRRZRFAK +ERY
#E - BRI - BEREA MS SQL AREEXRE 1 Full Text Search BINAELUE £
BMMHESIE -

(8) Please explain what Technology Voucher is.

ARE-THEINES

Itis the Hong Kong government subsidizing businesses for purchasing computer software
with some customizable features. The present subsidy is 75% of the cost of the software
or a one-year subscription cost. All our professional software, CSA Expert, AML for
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CSA, and CPAnywhere are all qualified for the subsidy.

EEEEBINHMEEBRERERELERRCIAENERTY - BRINmMAAEREAERN
75% —FREIBRAAE - KA BANEEREHG ¢ CSA Expert ~ AML for CSA #
CPAnywhere Z3& F BN 4 -

You may visit the following URL of the Innovation and Technology Commission for details:
BB BRI R Z UM AL

Technology Voucher Programme (TVP) - Innovation and Technology Fund

(9) It would be more convenient if the system could provide a “hotkey” for printing
and have “mass production” for an individual who holds office in different clients!
MR ZMEERE—EFIED “EiE”  THOUEAREFEZEERBTEANET “HE5
EN” . BREHET !

We think this is a very useful suggestion especially if an entity or a person holds different
offices in many companies. Rather than repeating the process in different companies,
it would be more efficient to process the entity or person in one place and to apply to all
the positions in different companies. We have discussed the possibility of doing it.
Once we find the right way, we will implement a trial in the system. Thanks.

AMAEIREL—EFEEHANER  BFARNR—EERENEAEFZ AT REAE
Wi - BREEAENASEERE - AME—EM S EEZERENEALRBARAE
PENAEEN - WRIES - RMPESEHRESRMAOCEN - —BHREIERENT
% RIRSERLPET - B -

(10) What other systems that other users are using?
Hitt B EEERMEE M %4 ?
O Dow Jones
O Nexis Diligence

O SentroWeb-DJ

\Q' General Interest
EmBSh

J What to expect with the future of the US tax system?

We can look back to what President Donald Trump did in his first term. He lowered
taxes for corporations and individuals. We can expect the following:

(1) Lowering corporate tax from 21% to 15% - Corporate tax is the most unfair
tax because it taxes people on the corporate level and then later individual
level. Thisis a double tax. Even at 15%, the corporate tax rate is still too
high. For overseas companies investing in the US, they would have to pay
21% corporate taxes and then a further 30% on repatriation of dividends.
That comes to 51% plus any state taxes. If Trump wants to encourage
more foreign investment into the US for manufacturing or other activities,
lowering the corporate tax rate is the first step.
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(2) Abolishment of income taxes and replacing them with consumption and
excise taxes — this is the ultimate freeing of productivity. The US tax codes
are onerous and burdensome. It needs to be a lawyer who earns a
master’s degree in international taxation to have entry-level knowledge of
how it works. Over 99% of the US practicing CPAs have no clue of what is
involved in international taxation.

(3) National sales tax — this is proposed in Project 2025, a road map to
productivity by the Heritage Foundation. With the control of both houses
and the presidency, this may have a chance of success in the present Trump
administration. Since 49 states use sales and use tax for their major
incomes, it is easier for the federal government to piggyback the federal
sales tax on top of the state and city sales tax with little interference with
commerce. The accompanying reduction or elimination of income taxes will
be accepted by most working Americans with joy.

Other major developments

(1) Abolishment of the Department of Education — this will be the most important
change for America. It gives people the choice by eliminating the federal
influence. Each state and counties manage its own education. Having a
choice is important. If a family really doesn’t like that state’s education
policy, they can pack up and move to another state. Competition
encourages innovation and it will encourage good schools to flourish.

(2) Abolishment of the Hong Kong Economic Development offices throughout
the US — The Trump administration will follow through with the Congress
mandate to take away Hong Kong'’s special privilege. The actual
implication is small but the perceived damage to Hong Kong’s independence
under the One Country Two Systems promise is huge. If this is the case,
the Trump administration will treat Hong Kong as just another Chinese city,
as what many Hong Kong officials have advocated all along. You just can’t
have it both ways.

(This article does not have a Chinese version. ZA&SZIG &SR © )

P & L Associates - Newsletter - December 2024 page 10



Join Our Team AZ1BE

We are looking to hire someone who possesses a passion for an IT-related job.
If you think you are one of them, please send your resume to career@plsoft.com telling us about yourself.

R T AN TIERKER ? SEEZZEE career@plsoft.com AHMNAE—TEECSIE !
Strictly Confidential #EB¥H{R%Z

CSA Support Specialist (CSA ZiEE 8) System Support Specialist (A #ZIEEE)
If you are problem-solving orientated and have hands-on * Be customer-service orientated
experience in using CSA (the company secretarial * At least two years of IT-related work experience

I |
software), you are the most suitable person! e Hands-on experience in trouble-shooting PC, LAN,

Your major duties include: and Internet problems

» Perform User Support (resolve technical issues for « Knowledge of installing MS-SQL, MS Windows, and
users via phone or electronically) Linus servers

* Provide User Training (conduct on-line learning « Perform in-house hardware/software installation,

sessions for new users) configuration, and maintenance

Intensive in-house training will be provided for you to * Provide IT supporting and trouble-shooting services
perform the above duties. for clients as needed

This Newsletter is published by P & L Associates | www.plsoft.com
Copyright (c) P & L Associates. All rights reserved.

Information herein is for reference only and should not be construed as professional advice or legal opinion
provided by the publisher to its readers. Content is subject to change without notice.
CPAnywhere is a registered trademark of P & L Software Publishing Limited.

Any questions, comments, or suggestions can be sent to the Editor at plinfo@plsoft.com
Tel: 2521-3110 | GPO Box 600, Hong Kong
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