August 2024 &£ 8 B
e CSA
* CPAnywhere
* AML for CSA

P & L Associates

Inside this Issue Z"EIA A

CSA AML for CSA
. Getting to Know User-defined Fields (“UDF”) in CSA * Hong Kong Customs Start Enforcing the AML/CTF
ol CSA B EERBHE Ordinance

HEBRAEFAT (FTBARARMD FESZERA)

CPAnywhere General Interest A5t
* How does CPAnywhere handles Maternity Leave * Major Restructuring of the US Tax Code under the
£ CPAnywhere o] REER “Project 2025” if Trump Wins

Join Our Team A7 1BE

» CSA Support Specialist (CSA X1EEHE)
 System Support Specialist (A#HZIEEE)

EQE' CSA: the Company Secretarial Software

NEMEBRFRNHEF

J Getting to Know User-defined Fields (“UDF”) in CSA
Foil CSA B EE R

Other than professional firms and TCSPs, we have approximately 200 corporate clients
who come from different industries, listed or not listed, of different sizes, and may have
different practices to fit their own policies. We think that is why User-defined Field
("UDF”) remains one of the most popular features in CSA. If you are wondering how
you could record extra information about your clients, this article will definitely be helpful.

BR Y EE AT TCSP 29 - HAFIEB AKX 200 REEEF - FIREABTE - Lk
JEEM - BIEAR  MIEBARNER T ALERSENER - HMPRBERERMTE

"TEEERE  DARE CSA PRREVININEYZ — - UREEMBU D CHERZFHN
BIMER - AXBESHEEE -

(A) Native Field vs. User-defined Field of the Client Master Flle
ERXERNERMN FEERE vs. BEERE

Native Field A Native Field in the Client Master File is a preloaded field that comes with the program
REFERE  and has a fixed name and pre-defined usage. For example, “Company No.” is a native
field specifically designed for the input and storage of the company no. (or its equivalent)
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of a Client. You can not use it for other purposes.
ERFTERERNREERMBEIZREAMTH BEEEERBWMBRERENIRS B - Al
"RERTE . RREERE  SARMANREEPNASRIE (EEFRT) Mt - A
RERFEASIERIA -

User-defined Field ~ Contrary to a native field:
BEEAE AR RS R
O The name and usage of a UDF are defined by the user itself.
BEERBHNZENARZEHAFECER
O User access control can be implemented on an individual UDF if necessary.
185l B & & 1 8 o] #2 B 2 & i 17 EHEE PR

But both kinds of fields have one thing in common: UDFs are also client-dependent.
With the same UDF, you can assign different values for different Clients.

BiEIE—EREY  SEERBENEIARESN - F—EETERE  EARNE
BB A RS -

(B) Types of User-defined Fields
BE E iR HE

There are up to 7 types of UDFs in CSA. Theoretically, you can define as many fields
as you want for each type.
CSABZET7TREMNBETEERE - BEm L MUDIAEERRLNERESHENWN -
(1) Character X=F
(2) Numeric 8F
(3) Yes/No B/&
(4) Address it
(5) Date HEH
(6) Memo =
(7) Entity 5

Character Character Type is a line of character strings that can hold up to 50 characters in any
-
XF  Janguage.

YEHERE TP . IAMSE 50 EEMETNTT -

\y

Numeric  Numeric Type holds a numeric value of 14 digits for the whole number part and 2 digits
#F  for the fractional part.

HF BB RMOEE - HEHE @A 14 01 - NEEDRIB 2 41

Yes/No Yes/No Type denotes the value of “Yes” or “No”. It is a kind of logical data.
=& _ . N
SERUARTR "2, "TH5) WE  2EEHEN—E -

Address  Address Type is structured information consisting of several associated pieces of data to
I form a complete address.

i RE R RIEER - B ERMNBIRAN - A — (B2t -

Date Date Type holds a date value in the form of dd/mm/yyyy.
H A
HHA$EAYRETE dd/imm/lyyyy FZ RO H BR{E -
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Memo Memo Type can hold paragraphs of words in any language. Theoretically, there is no
%S limit on the size of the memo.

BB DRFEURBEXNXFEE - Eim L - AL EIRS -
Entity Entity Type is structured information consisting of two associated pieces of data: the
B  Entity ID and the Serial No.

ERBAE-RBEREER  amERBAEIREMN  BRASNAEERRS -

(C) Creating a User-defined Field
BEERENGRE

To define a UDF in CSA, in the main menu, go to:
{ System > Definition Data Maintenance > Client > User-defined Field }.
Click [ New ], make the necessary inputs and access rights settings, then click [ Save ].

EBHE CSATEXRBEERE - FEMAEEPAIE !
{ 24t > ERERGEE > FF > BEERMR }-

B—1 [ #18 | ETLOZNEATTIERRE  REBBR [ #F -

User-defined Field [ New ]

Desdiption  Rights
Code : I:I Calarm Order : H
Description
(English) | |
(Chinese) | |
Type
(®) Character () Address () Entity
() Mumeric () Yes [ Mo
(O Date () Memo
About this Record Save Cancel
Field ¥ Explanation zZFA
Code The Identity code of the UDF. Maximum 6 characters.
R BEERBEHRE - %2 6EFTT -
Alarm A certain types of UDF can be associated with the Due Date Alarm
FREFIRR function in CSA. Date Type can be included in the Alarm as a
“Monitor” item. Yes/No Type can be used in the Alarm as a filter
“Condition”.
ETEEERREIO S CSA 1Y "IRERIE/R 4 ThEcRINE - HEREAY
gLER TER, BEHESERRAET - 2/FEB oI MIEIRRINEE
ChHTEERE “IRE” -
Order The order when listed on screen or report.
e 7ll=2 TEEIHWELWIE -
Description The name (i.e. the caption) of the UDF.
gt BEERNENERE (B 2:8) -
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Type The type of the UDF (character, date, etc.).

LRt BEERMBENER (XF HES) -
Access Rights To determine who can see or change the content of the UDF. The
FELHERR System Administrator can assign different access rights (Edit, View

only, or no access right at all) of a particular UDF to different User
Groups. If a User Group has no access right at all, the UDF will not
be visible to its members.

REHATUBTNELEEERMENAR - 2HEEEILIBRE
BEBERMENARFEIER (ARiE - ERBFILBEAFEER) 5
IKFEAERRPEE - NREAPFHARXATOUFIER - AIEHKE
RABERZEEERE -

(D) Inputting a User-defined Field
BHEEZERMRERYEA

There is a Side Panel on the right-hand side of the main screen which contains some
sub-panels. One of the sub-panels is for the maintenance of UDFs of the “Select Client”.

TERAAE—BEAR HPosFLENBRE - Hoo—ENBRERREE EEN
B MEEERE -

Use CR Forms December 2023

Contact
Client’s Document Folder
My Frequently-used Jobs
External Program Link

User-defined Field "

To open (or close) the “User-defined Field” sub-panel, just click on its caption bar. When
the sub-panel is opened, further click on the UDF you want to edit, and an edit screen will

pop up.

LM CRER)  BEEERNE . WERR - AFR—NEIREY - TRNEFEE B
MEBEERENEESEREURAFEESE -

(E) Applying a User-defined Field
BE &R ER

For a native field, since the system explicitly knows its meaning, it can automatically be
applied elsewhere within the system or displayed on output files where it is needed.
Nevertheless, if you want to display a UDF in a document, you have to use VDL functions.

HEREEBOIKS - ARARCEBANETHNEE - B0 UBHERERFGHNEMM T -
N EBEREEEZENNEEERL - 1H§D%K%E3(1¢qﬂﬁaﬁ-r§m ZH6 - Bl ZBEA
VDL KE -

To display the name of the UDF:
ZRNEEERBRORME

@xUDFName_XXXXXX()
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CPAnywhere

(A)

To display the content of the UDF:
ZRNEEERBOASR :

@CUDF_XXXXXX()

where “XXXXXX” is the Code of the UDF.
Hep TXXXXXX 1, 2 BEERERLES -

Hoping that this article is helpful to you in understanding UDF.
FEANBIREB THREBEERE -

CPAnywhere: Professional Practice Management System
MEEERGF

How does CPAnywhere handle Maternity Leave
£ CPAnywhere MO EIBE (R

Congratulations! One of our new co-workers gets pregnant! That comes to our
attention of how CPAnywhere can handle maternity leave. We can use this opportunity
to review and see any improvements to the policy settings related to maternity leave in
CPAnywhere and how they affect the Leave and Payroll functions at large of the system.

ANE | HMPIMRESERZE 7| B 7 MHE CPAnywhere 21U EEERAIEL -
RO IEEEREERERMN 7B — N CPAnywhere NEEBRMEBHBIRRERR
BEUENMT - LUREHAFNNBRIN LENERE LAREFE -

Qualification for an employee to enjoy maternity leave payment in Hong Kong

EEEFEZRAHFERNIKHG

According to the Employment Ordinance (cap.57), an employee is eligible for 14 weeks'
paid maternity leave if:

RiE (BEKRG) (£57 F) NEEFENIGRYE  Bd=E 14 EMNEHER !

(1) she has been employed under a continuous contract for not less than 40
weeks immediately before the commencement of scheduled maternity leave;
ERrE] ERNERMIBRISEEM SN EW 40 25 ;

(2) she has given notice of pregnancy and her intention to take maternity leave
to her employer after the pregnancy has been confirmed. For example, the
presentation of a medical certificate confirming her pregnancy to the
employer; and
AT ETEZRERNINERNBA - fAlNnEFE R EERZNESRRA
=z, X

(3) she has produced a medical certificate specifying the expected date of
confinement if so required by her employer.

WMEEARLEKR  COEZERXBLEPSHRAETAER] -

In case the length of employment service under a continuous contract is less than 40
weeks immediately before the commencement of scheduled maternity leave, the
employee is eligible for 14 weeks' maternity leave without pay if the employee has given
notice of pregnancy and her intention to take maternity leave to her employer after the
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pregnancy has been confirmed.

ﬁDfE%EFﬁ%TEE’J;ZﬁEﬁﬁéW REEMSHNRRBRERFOBEIOR 40 28 - AIRESR
TRERZBHCERNNERNEN - BFU=A 14 EREFHER -

The daily rate of maternity leave pay is a sum equivalent to four-fifths of the average daily
wages earned by an employee in the 12 months preceding the first day of the maternity
leave. If an employee is employed for less than 12 months, the calculation shall be
based on the shorter period. The 4-week maternity leave pay for the 11th to 14th week
of the maternity leave is subject to a cap of $80,000.

ERFHOEHFBAASRESEEREXRA 12 @AAMENNERTHETIENANZ
M- MEENZERAE 12 @A - RIDEREGHEE - % 11 @25 14 EE2H80
0 {2 2 2 2= iR %7 _E PR 7% 80,000 7T -

You may visit the following URL of the Labour Department for other details:
HitsF 5o 8B N TE4E

Labour Department - The Employment Ordinance, Cap. 57

(B) The workflow in CPAnywhere
£ CPAnywhere T IERIE

1. Create a Payroll Item, e.g. MATERNITY.
E—EFHEIEE - F1% MATERNITY -

Cl_yl Ul il iviall i lal icc

Payroll Item - Edit B

* required fields

ltemID = ERNITY (max 20 chars)
et |
Description *  Day of Maternity Leave deduction
T.Chinese
Enabled '® Yes No
Pay Type Earn * Deduct
ltem Type  Calculated h
Class Type  Not Full Pay Leave ¥
Base Unit  Daily v
Factor .2 /I 3 +

When Result <=

APPIY Rasylt * / +

When Result >=

APPY Result * / +

Rounding Up '* Yes No

(The ‘Payroll Item Maintenance’ screen)
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2. Create a Payroll Group, e.g. DEDUCTION.
8 —EFEE AR - B4 DEDUCTION -

aylullh alvup iviall iLcl gl icc

Payroll Group - Edit

* required fields

Group ID * DEDUCTION (max 22 chars)

Detail

Description * Deduction

T.Chinese
Enabled *Yes No
For Payroll Section Yes *'No

Remark

2000 characters remaining

Payroll Item

Unselected Selected

GROSSADJ - Other Adjustment as wage LATEDEDUCT - Late deduction
HOLIDAYWK - Work on Holiday Payment NOPAIDLEAV - No paid leave deduction
BASIC - Basic Salary MISSRECORD - Missing record deductior
MPF - MPF EARLYLEAVE - Early leave deduction [ il
NETADIJ - Adjustment not count as wage SICKNESS - Day of Sickness allowance de

OT125 - Over time MATERNITY - Day of Mateity Leave
TITLEALLOW - Title Allowance
YRENDBONUS - Year End Payment, Bonu

s

Save | | Cancel @
(The ‘Payroll Group Maintenance’ screen.)

3. Create a Payroll Slip Template
Mg —(EFHEENEAR

aylvi 1Cihiipialc ivigilitciidl icc

ayroll Template - Edit

* required fields

Template ID * HKGENERAL (max 22 chars)

Detail

Description * Hong Kong Office General

T.Chinese
Enabled  *Yes No
No Overtime Pay If Late Yes */No

Remark

Vi
2000 characters remaining

ayroll Group

(The upper part of the ‘Payroll Template Maintenance’ screen.)
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3. Create a Payroll Slip Template
Mg —EFHFEENEE

Unselected

formation Items

Selected

SALARY - Salary

ALLOWANCE - Allowance

DEDUCTION - Deduction

WAGEADIJUST - Wage Adjustments

MPF - MPF

NETADJUST - Adjustment not related to wages

Unselected

BASIC - Basic Salary

EARLYLEAVE - Early leave deduction
GROSSADJ - Other Adjustment as wage -
HOLIDAYWK - Work on Holiday Payment

LATEDEDUCT - Late deduction

MATERNITY - Day of Maternity Leave deduction

MISSRECORD - Missing record deduction

MPF - MPF

NETADJ - Adjustment not count as wage
NOPAIDLEAV - No paid leave deduction

OT125 - Over time

<

SICKNESS - Day of Sickness allowance deduction

TITICALILAAL - Tithn Allanca

eave Information

Selected

.eave Summary Base On
Unselected

AD - Admin. Leave (Unit)

AF - Admin. Leave (Day)

AL - Annual Leave (Day)

CL - Compensation Leave (Unit)
EL - Examination Leave (Day)
NP - No Pay Leave (Unit)

SL - Sick Leave (Day)

SP - Sickness Partial Pay (Day)
ST - Study Leave (Day)

_

Cancel @

* Payroll Period

Attendance Period

Selected

(The lower part of the ‘Payroll Template Maintenance’ screen.)
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4. Create a Leave Code, e.g. “ML” for Maternity Leave.
8 —EIRERCES - fle ML RER -

eave Lode viaintenance

eave Code - Edit

* required fields

Code * ML (max 20 chars)

™
(<4
-

Description * Maternity Leave
=E

Policy Type Annual Leave (Day)
Sick Leave (Day)
Sickness Partial Pay (Day)

* Admin. Leave (Day)

Admin. Leave (Unit)
No Pay Leave (Unit)
Compensation Leave (Unit)
Examination Leave (Day)

Study Leave (Day)

Need Verification No * Yes

Related Payroll Item \\xepn Ty - Day of Maternity Leave dedu v

Remark

2000 characters remaining

Set this Leave Code as Default

Cancel ©

(The ‘Leave Code Maintenance’ screen.)

5, Alternatively, you can use the Payroll Adjustment function for the Maternity Leave
deduction.
fath o] DUE A & R AR NR =R -

J_yl Ui F\UJU.DLI HIET L
Payroll Adjustment - Edit
* required fields
Employee 005 - CHAN Sui Fung
Department AUDIT - Audit Department

Position MD - Manager Director

Payroll Period 202212 - December 2022

(The upper part of the ‘Payroll Adjustment’ screen.)
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SALARY - Salary

Payroll Item Amount  Correction Total
1 SALARY - Basic salary 1 0.00
Remark (max 2000 chars) v| Show Keep
div 734.55x102.66 NUS 0.00
Remark (max 2000 chars) v Show Keep
3 OVERTIME - Over Time 0.00
Remark (max 2000 chars) v Show Keep
4 OTRESTDAY - Over Time On Rest Day 0.00
Remark (max 2000 chars) v Show Keep

(The partial lower part of the ‘Payroll Adjustment’ screen.)

Information Amount  Correction Total
1 MPFEMPER - Employer's MPF Contribution 0.00
Remark (max 2000 chars) Show Keep
Cancel ©

This is just a re-visit of one of the many HR functions of the system. Those current
CPAnywhere HR administrators should already be familiar with it. However, it is still
important to review from time to time the Maternity Leave policy settings to be in
compliance with labour laws and regulations.

EREHAHAPESANERNEZ —ERER - HREAH CPAnywhere RIANE
REBABRS M EARMET - AT AEBSEBIFRRERS S TR
REES -
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(A)

AML for CSA
(BERIIEXEZERZHD FEESSEMNIRTE)

Hong Kong Customs Start Enforcing the AML/CFT Ordinance
BEEBEAZFUT TEXBREBMD FESEEE6)

On 11 July 2024, the Hong Kong Customs and Excise Department started its first arrest
of a dealer in precious metals without having a valid license who had traded precious
metals with a total value above HK$120,000.

2024 F7H 11 H - FEBAERBH -—BAEERVBRMETREEBER 12 88T
EEBRIBA -

The arrest is under the Anti-Money Laundering and Counter-Terrorist Financing
Ordinance (cap.615) in which dealers in precious metals and stones need to register with
the Commissioner of Customs and Excise effect from 1 April 2023.

IERBHTENZIRE (FTBEERRHD FESEERAL) (5 615 ) Lﬁaﬁ ZAEB
H2023F 4 81 BEEN  B\BE %E%u;Ex%ﬁ =ZEOHEBHABERE

Before the commencement of the registration regime, local dealers in precious metals
and stones who have been in operation are required to apply for registration from Hong
Kong Customs between April and December 2023 to carry out transactions with a total
value at or above HK$120,000. They are also required to fulfill their anti-money
laundering and counter-terrorist financing obligations as appropriate, the same as for
TCSPs, banks, real estate agents, and financial institutions.

EEHEEN - CEFNANSETEBAEORSHAR 2023 F 4 BE 12 BHEG
&8 BRBPREaLT - L/{L THME 12 BT LS - B TCSP ~ fR1T ~ thEALH
ERRE—% - CHEFRESHETRABRNREMENET -

Effect on AML for CSA Users
# AML for CSA EERIZE

If you have any clients who are carrying out or going to carry out such activities but haven’t
applied for a license, please remind them to register with the Commissioner of Customs
and Excise.

NMRECETOUELIEEHBEETUFRE B RPHEER - BIREMMOEEEARE
i °

Dealers of precious metals and stones as well as in virtual assets will need to have a
tool for AML/CTF entity name search to do sanction checks and the related Know Your
Client (KYC) and Customer Due Diligence (CDD) process to ensure that they are not
dealing with the “wrong” persons.

ESBNEAMUREREENRSIEEFEE —ERAR AML/ICTF ERZEEESHNTE K
;&ﬁ%ﬂ*ﬂzéﬁumﬁﬁﬁmrm"ﬂ WEE L (KYC) Ml "EFEH=ESE | (CDD) B - MY
BEREAZHE HERPIAN HRX5
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(B) Reference Information
SEZEM
For your ready reference, we are quoting the following information from the relevant web
page of the Customs and Excise Department:

B IHBEEEE  BMEEEEEMEREES IR NER !

Dealer in Precious Metals and Stones

BEEENEAKHED

Any person carries on any of the following activities by way of business —
ERAREF I - ETEILUNEE—

a. trading in (including purchasing and selling), exporting or importing precious
metals precious stones or precious products;

B (BREBEERLE)  LONENSEE  EANEEEmM ;

b. manufacturing, refining or carrying out any value-adding work on precious
metals, precious stones or precious products;

TEARREESE  BANEEEm - ABEHETBEMT ;

c. issuing, redeeming or trading in precious-asset-backed instruments; or

BT BOxEEEEEEXIE 1R ; 5

d. acting as an intermediary in respect of any of the activities in paragraphs a, b
or C.

wha b B c ERFFAREIDEE) - EEPTA -

Except for the person carrying on a logistics service business, only imports or exports
precious metals, precious stones or precious products in the ordinary course of that

business.
REMRIRBEEBAL  BEZEBFNEEEXREFTELRNSEE EANEEEMMR
AN o

Articles covered in the regulatory regime

EEHIEIRENY R

There are four types of articles:

MY

a. Precious metal: gold, silver, platinum, iridium, osmium, palladium, rhodium or
ruthenium, in a manufactured or unmanufactured state.

S8 AmIFEAmRENE - IR - B2IIAE - ¥ o 5  SEeES -

b. Precious stone: diamond, sapphire, ruby, emerald, jade or pearl, whether
natural or otherwise.

Bh BA EBEA ABEA HBEL > TAUBRK - AREARKREAS -

c. Precious product: any jewellery or watch that is made up of, containing or
having attached to it, any precious metal or precious stone, or both.
SEEM: e NRBORENE B ESEBE Qe FA Dt E A
B EssmEtaUEsBREANFEESAME L EmE -

d. Precious-asset-backed instrument: any certificate or instrument backed by
one or more precious metals, precious stones or precious products that
entitles the holder to such assets (in entirety or in part); but does not include—
BEEXFTR  DESE BEayEEEmXIN  FRBEEEAAE=
ﬁpz%}:ﬁ? IS ED)NEREN IR ; BARRE—
i. any securities, a futures contract, any interest in a collective investment
scheme, a structured product or an OTC derivative product as defined by the
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Securities and Futures Ordinance (Cap. 571); or
(B RHEMEA) (8571 F) ARENEERES - EEGH - FRRER
SN TER ERMERNEGINMIELERER ; 5

ii. avirtual asset.
==z ==

EREE -
You may visit the following URL of the Customs and Excise Department for other details:
HitzF 150 2B LU N &8 B

Hong Kong Customs and Excise Department - Supervision of Dealers in Precious
Metals and Stones

\

\@" General Interest
= LLSh

J Major Restructuring of the US Tax Code under the “Project 2025” if
Trump Wins

In 2023, the think-tank of the conservative Republican Party published 900 pages of
“Mandate for Leadership, the Conservative Promise”, with the subtitle “Project 2025,
Presidential Transition Project’. This project details the future road map for the
presidential and legislative leadership starting from 2025 onwards.

For us, we are more concerned with its tax policy. The list of proposals is as follows:

(1) A shift to two brackets - a 15% flat tax for people earning up to about
$168,000, and a 30% income tax for people earning above that.

(2) Eliminate most deductions, credits, and exclusions.
(3) Cutting the corporate tax rate to 18% from its current 21%.

(4) Reducing the capital gains tax to 15%. Currently, high-income earners pay
a tax of 20% on their capital gains.

(5) Introducing consumption tax, such as the national sales tax.

If the Republican Party can gain control of both Houses as well as the presidential power,
these proposals will have a chance to succeed. The simplification of taxation and the
shift of the tax base from income to expenditures will propel the US into a new era where
invention, productivity, and innovation will be encouraged and wasteful expenditures will
be punished.

Coincidence

Your author once published an article called “Reduce the Income Tax and the Introduction
of Sales Tax to Increase Hong Kong’s Competitiveness” (R FSFNNHERMUIBEIER)
on the Hong Kong Economic Journal back on February of 1998. Unfortunately, the
administration at that time shied away from making the tough decision; thus, loss the
chance to reduce the heavy reliance on land sales and to increase its competitiveness.

Other issues

There are many other issues proposed in Project 2025. The most interesting one is the
Elimination of the Department of Education. = Ronald Regan did try to abolish the
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Department of Education and replace it with the voucher system but with heavy
resistance, mainly from teacher unions. | do think this proposal is more important than
tax changes. If it succeeds, it will open a new horizon for youngsters in the US.

Conclusion

The opening of the new era under the Republican administration, if it ever succeeds, will
mirror Ronald Regan’s era of change. (That goes for the assassination attempts on both
presidents.) The major change in the tax law of 1981 encouraged innovation and
rewarding risk-taking and discouraged wasteful investment in real estate for tax
purposes. This kind of fundamental change will meet with fierce opposition from the
public and the heavily democratic mass media’s criticism. However, with the control of
both Houses, the Republicans may have the chance to imitate what Ronald Regan had
done, that is to really make “America Great Again!”

(This article does not have a Chinese version. A3 #HSAR - )

Join Our Team AF1BE

We are looking to hire someone who possesses a passion for an IT-related job.
If you think you are one of them, please send your resume to career@plsoft.com telling us about yourself.

T3 IT AR LERER ? SRERESR career@plsoft.com HAHMNB—TERESIE !
Strictly Confidential #B¥i{R%Z

CSA Support Specialist (CSA ZiEE8) System Support Specialist (R #iZIEEH)
If you are problem-solving orientated and have hands-on * Be customer-service orientated
experience in using CSA (the company secretarial * At least two years of IT-related work experience

ftwar re the m itabl rson! . . .
software), you are the most suitable perso » Hands-on experience in trouble-shooting PC, LAN,

Your major duties include: and Internet problems

* Perform User Support (resolve technical issues for » Knowledge of installing MS-SQL, MS Windows, and
users via phone or electronically) Linus servers

* Provide User Training (conduct on-line learning « Perform in-house hardware/software installation,
sessions for new users) configuration, and maintenance

Intensive in-house training will be provided for you to * Provide IT supporting and trouble-shooting services

perform the above duties. for clients as needed

This Newsletter is published by P & L Associates | www.plsoft.com
Copyright (c) P & L Associates. All rights reserved.

Information herein is for reference only and should not be construed as professional advice or legal opinion
provided by the publisher to its readers. Content subject to change without notice.
CPAnywhere is a registered trademark of P & L Software Publishing Limited.

Any questions, comments, or suggestions can be sent to the Editor at plinfo@plsoft.com
Tel: 2521-3110 | GPO Box 600, Hong Kong
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